
 

 

 

 

Bid Acceptance and Liability Release Form 

   

1. All Estimates are good for 30 days from the date printed on actual estimate. 

2. All invoices will be due 30 days after the printed date on the invoice. After the 30 days there will be a penalty of 1.5% monthly on 

total invoice or 18% Annual. 

a. Should your check be returned for any reason, the fee of $35.00 per item will be assessed and credit privileges may be 

revoked. 

3. Wilson Security Solutions, LLC will warrant all products to be free of defects in material and workmanship for a period of one year 

from the date of the equipment shipped or installed.  

4. Wilson Security Solutions, LLC is a provider of service and material to reduce certain risk of loss.  Wilson Security Solutions, LLC does 

not guarantee that no loss will occur; and customer agrees that Wilson Security Solutions, LLC is not responsible for any losses that 

may occur. The customer (you) is solely responsible for obtaining insurance to cover personal injury and property damage or loss on 

the customer’s premises, the customer agrees to obtain such insurance.  Wilson Security Solutions, LLC systems will not be 

responsible for any damage or bodily injury when the product is installed and maintained. 

5. Wilson Security Solutions, LLC shall have no liability for any damage, loss, injury or any other claims arising from any service, 

alterations, installation, modifications, changes, or movements of any system or any of its components or part. Also Wilson Security 

Solutions, LLC will not be held liable for any damages to the facility and shall be free of any claims arising from any incident that was 

caused directly or indirectly by us. Wilson Security Solutions, LLC shall not be responsible for indirect incidental or consequential 

damages of any kind including that but not limited to damages arising from the use, loss, performance, or failure of systems to 

perform. Wilson Security Solutions, LLC and customer agree that Wilson Security Solutions, LLC maximum liability to customer for 

any and all claims and liabilities of any nature or cause shall be limited to the total amount of 50% of the total labor collected for 

each individual job, but not to exceed in total of $5,000.00. 

6. The estimates are only as stated estimates, if any unforeseen labor or equipment shall be need it will be charged on the invoice. 

7. If customer cancels an order, the customer shall pay a restocking fee of 75% of the total amount of the total material cost.  If 

customer cancels order during the installation process of the product a 75% restocking fee on total material cost, as well as 100% of 

labor of the quoted price. 

8.  Taxes will be added to the invoice unless customer provides Wilson Security Solutions, LLC with a valid signed exemption certificate. 

9. All estimates include equipment and standard ground shipping / handling, all programming / training (unless specified) is a separate 

charge.  Overnight shipping will be an extra charge if customer requests this method 

10. Customer will be responsible for the costs of any additional equipment and labor that which is not included in any estimate. 

11. If collections for payment become necessary for any invoice(s) on this account, you (the customer) will be responsible for all 

attorney, court, filling, labor, travel or any cost related to the collection of payment.   

 

These terms and conditions apply to all past, present, and future purchases made by customer (you), and will remain in effect unless Wilson 

Security Solutions, LLC notifies customer in writing via formal letter, e-mail, or telephone conversation. 

 

The Customer (You) Completely Agree with All the above statements and by signing this document agree to adhere to the above statements- 

  

 

Signature- __________________________________________________________________                 Date:________________________ 


